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Corporate Online Banking Terms & Conditions

The customer’s signature on the subscription application in the services is considered a
final contract binding on the parties (the bank and the customer). The customer shall review
all terms and conditions shown below regarding the use of the service before signing the
application.

The Bank has the right to review the customer’s application to subscribe to any applications
related to the Corporate Online Banking Service, (Mobile-Tablet), and in accordance with its
absolute discretion to suspend the service from the Customer or to cancel it completely, after
notifying the customer by one of the common notification methods (the bank’s website, by
regular mail, by e-mail, or by sending text messages (SMS) to the phone numbers registered
with us) in the event that the Customer’s Use of the Service violates any of the terms and
conditions of its use, or in violates any of the laws and regulations in force in the Arab Republic
of Egypt.

Any request of payment or other services through Corporate online Banking service shall be
executed or, are being executed by the Bank, and shall be strictly binding on the customer,
whether issued by the customer or on behalf of him. The customer shall bear all risks related
to any transmission errors, misunderstandings by the client or by the part of users.

The execution of any transfer or any of the customer’s request received through Corporate
Online Banking service shall be subject to the availability of sufficient balances as well as the
currency issued by the order to the customer’s Account.

The Bank shall not be liable for failure to execute such instructions related to the unavailability
of funds or the unavailability of the currency in which the order was issued.

Instructions or requests received by the bank through the Corporate Online banking service,
and implemented by the bank, the customer shall not have the right to modify or cancel them,
and shall bear sole responsibility for the inaccuracy in issuing such instructions.

The Bank reserves his right to change, amend and add any terms or conditions of service at
its sole discretion after giving notice to the customer and may terminate Corporate Online
Banking service, in general, The Bank shall not be liable to you or any third party for such
changes as long as you have been notified of one of the accepted notification methods (The
bank’s, “Website”, by mail, Email, or by “SMS” to the phone numbers registered with us).
By providing the service, the bank is committed to exert enhanced effort in establishing
procedures and supervisory regulations to maintain data privacy and confidentiality of
customer accounts, in a way that secures these accounts from the possibility of data privacy
breaches, hacking operations, fraud, or any other technological failures resulting from failure
to maintain confidentiality by the bank.

The “Corporate Online Banking” service stopped in case the dormancy of the account, which
the service will be implemented, on However, the service continues on the remaining active
account codes “if any”. The service also stops completely on all account codes for defaulting
credit facility customers or not paying their dues.

The Bank shall not be responsible for any fraudulent messages the customer receives for
deceptive reasons of attempting to penetrate the Service. The user shall exercise caution
and promptly notify the Call Center (through hotline 19336) in the event of receiving such
messages for the bank to take the necessary action.

customer shall bear full responsibility for the loss of password of the service/ or loss of the
device loaded with the TOKEN security key. In addition, should promptly notify our call center
on short number 19336 in the event of losing either of them., and shall bear full responsibility
for any consequences for not applying that without any responsibility or obligation on the
bank.

The service’s automated system enables user to change password or other security questions,
however it does not enable any modifications to be made to the other basic data kept in Bank.
Users shall be very careful to enter the correct password or when answering the security
questions during using the service and any errors repeated (3) times in a row, will stopping the
service, and the customer will be fully responsible for that without any liability on the bank.
For Soft Token (security token program) cases, it is not allowed to download the “NBK Mobile
Secure” application on more than one mobile device for each user of the service according to
the access right provide on the Corporate Online banking service.

the use of security codes, to access the Corporate Online Banking service constitutes an
adequate definition of the customer, by virtue thereof, the bank is entitled to dispose of
the same, while, operations that may require additional confirmation, wither in (writing
or telephone), the customer must provide the bank with it, and the Customer alone bears
responsibility Inaction or delay in fulfill.

We hereby authorize you as per our signature(s) below to deduct any fees pertinent to the
service subscription / annual fees / or any other additional fees you will be entitled to make,
any amendments in accordance with your absolute sole discretion to these fees after notifying
us, by one of the usual notification methods ( the Bank Website , regular Mail, Email , SMS )
and we agree in advance to deduct those fees from our balance under these amendments .
The Bank shall be responsible for implementing the instructions of its customers received
through Corporate online Banking before the end of the working hours internally determined
among its various departments (unless there are any other obstacles to its implementation).
Any instructions received after the expiry of these schedules shall be implemented only on
the next working day following these instructions and without any responsibility for the Bank.
The Client acknowledges that the Bank is not responsible for any defect or technical
problems, or interruption the service in the internet or telecommunications companies or any
other parties related to the performance of the service and beyond the bank’s control.
Improvements or periodic maintenance work for the systems and devices of both the bank
and its service provider agents that results in a temporary stop of service usage, the bank
should announce it on the website, social media ,or any other advertising channel and indicate
the estimated time to restart the use of the service.

Any conflict between these Terms and Conditions and the General Terms and Conditions of
opening the previously signed accounts, the terms and conditions of the service shall prevail
and govern the transactions in relation to the Corporate Online Banking service.

If any clause of these terms or conditions are invalid or not applicable under any applicable
law or under a judgment of a competent court, all other terms and conditions shall be in full
force and effect against you.

This contract shall be governed by the laws of the Arab Republic of Egypt, and any dispute that
may arise concerning the interpretation or implementation of its articles shall be subject to
the jurisdiction of the Egyptian courts of different types and instances.

I/we the undersigned hereby declare that, we have
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